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Visit the CommScope tab on the CommScope website at
www.commscope.com to download latest firmware (soft-
ware) and antenna definition file before initial installation.

Register online to receive email notifications of file updates.
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Introduction

The E-ATM300 Field Configuration Tool (EFCT) is a software tool that controls the E-ATM300
actuator specifically designed for the Ericsson RBS controller, which uses the Ericsson
proprietary protocol to control the actuator. The EFCT resides on a PC and allows the user to
communicate tilt commands to the actuator through an ATC200-LITE-USB controller.

Note that the E-ATM300 EFCT has the following limitations:

 Communicates with one actuator at a time directly connected to the controller by a con-
trol cable. The Ericsson RBS controller only controls one actuator per sector. Therefore

daisy chaining is not recommended.

* Works only over a serial port and not a USB port.

* Only use the EFCT software and not the ATCLite software.
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Notices and Precautions

IMPORTANT

Before installing the EFCT Tool to operate the
ATC200-LITE-USB controller, please DOWNLOAD
the latest antenna definition file and controller
software from the Commscope web site at
www.commscope.com. Please register online to
receive E-mall notifications for software updates.

WARRANTY NOTICE

Proper installation procedures must be followed when installing
and operating RET equipment. Failure to assure installations are
done properly by trained installation personnel and to follow
procedures discussed in this bulletin may cause warranty for
such products to be void.

CommsScope requires pretesting actuators on the ground
prior to installation using the CommScope portable
controller and the latest version of the controller software
(available online at www.commscope.com/Resources/Software).
This will verify proper actuator functionality and also ensure that
the latest available actuator firmware release is installed on the
actuator. Failure to conduct pre-test and pre-installation
procedures defined by CommScope will void warranty.

SAFETY NOTICE

The installation, maintenance, or removal of an antenna
requires qualified, experienced personnel. CommScope
installation instructions are written for such installation
personnel. Antenna systems should be inspected once a
year by qualified personnel to verify proper installation,
maintenance, and condition of equipment.

CommScope disclaims any liability or responsibility for the
results of improper or unsafe installation practices.

It is recommended that transmit power be turned off when the
field installation is performed. Follow all applicable safety
precautions as shown on this page.

Do not install near power lines. Wear shoes with rubber soles and
Power lines, telephone lines, Do not install on a wet or windy heels. Wear protective clothing
and guy wires look the same. day or when lightning or thunder including a long-sleeved shirt and
Assume any wire or line can is in the area. Do not use metal rubber gloves.

electrocute you. ladder.
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Section 1
Initial Installation of EFCT Software on the PC

The installation program is obtained from the CommScope website (www.commscope.com):
go to http://www.commscope.com/Resources/Software.

Download the zip file, E-FCTSetup, to the Desktop of the PC and expand the zip file.
Begin the installation by double-clicking on E-FCTSetup.msi.
The following screens show the installation process.

i E-FCT ' =10} x| 5 E-FCT = 10| x|
Welcome to the E-FCT Setup Wizard _gg#™ Installing E-FCT i
ANDREW ANDREW
The installer waill guide pou thiough the steps requred bo install E-FCT an your computer. E-FCT s baing installed
Flease wast
WARNING: This computer program is protected by copwright law and intemational treaties
Unauthonzed dupbcstion o destribution of thes program, of any porbion of it, may result in severe civil
or crimnal penakies, and will be prosacuted to the maamum extent possble under the Law
Cancel J < Pack ™ Cancel | [ Back l e
(& E-FCT =10 x|
installation Complete g Shortcut Icon for EFCT on Desktop.
ANDREW
EFCT hat been nuccesshiy nitaled
Chck "Ulose™ o sl !
Andrew
E-A4TM300 Field
Config Tool
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Section 2
Operation

Typical setup:

Controller—

Serial cable to PC (USB cable
cannot be used with EFCT.)

Power—— _ Actuator (Note: Actua-
Supply tor can be attached to
controller at any time.)

L Camarw i rec A bican Hﬂl

apbenng Comeguialion Tl Canlie!

AT ¥ Sanal Mumbar |

AT Sofkwade Varion |

Furrant Arlerna Model |

How drtennm odal i'l;'I-.LI'_-.I.’.I'-:."I" B w |

ety

ANITIALIZING
BYSTEM

o [P clotsd !

[ Clote |

Edin Tilt

Currant T@

Haruashed Til

M TiF

Wait for initialization.

www.commscope.com
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Click on icon ————
to start EFCT P

rogram. =
PTo9 Andrew
E-ATM300 FReld
Config Tool
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Comemunicabion  Help

Antenna Confgurabon
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M Apianne Modal

S

LOOKING FOR DEVICE
\ANDREW E-ATM300 7

[COM1  |[Discommectes

Tik Canbicd

| Bdin Tilt

Current Tt

i

Raogquasted Tik

!rl _--l:-lll'lﬂ — I

| Bl Tk

Searching for actuator.

Andrew E-ATM3I00 Configuration Tool
CoamemuinaCation  Hep

Antenna Conlguraban

ATHIND Sanal Murda

AT 00 Zofsars Varinom

Current Snlermn kMocsl

MHaw ardgnns MMadal

Slmne

[ ST TTEE Ti] F s

TR Conticd

[uuuuil.n:lwﬂ!m:

||i| i Bin Tt

|11b_u-

Curmend T

DELLH-ESERA-RIMHLD
DECL -0 54 TIM-H
LUl H-E 5 DAY TIM-LO
Do) H-E5E50-F2ha-HE
O]l HHESE5B-A2h-LO
DL H-E565B8 - Thi-H
DIEC) H-ESESE-Y TIM-LOD
DECLH-E565C-Albi
DEDd H-65R50-RE ML
LAl H=e S oL TM-HI
DRl H-E SRS LY TIM-LO
Dl H-3080A-R2hA-H
D] H-S080h-F2 .0
CrECe) - S0 0 D=y T
DL H-5000aTIMHLOD
CEC-LH-30308-AI M
LIECLH-0308-RIMHL L

[ﬁ 0

Raquasked Til

- =" T

|ﬁ|] Ml Tl

=nt Tik

Closa

Andrew E-ATM3I) Contiguration Tool
Comemunication  Help

Anterhs Conlguraban

ATRAI00 Sane| Mumbis

AT 300 SofsdrE Varson

Curent Aniermn MMossl

MHsrwe dirbnine Mol

Shimes

I

ICOM1  [Cannacied

O000307D0SE

1096

|I:“TSﬁJ}EIE-E-IE-3-I|H

Change Anlerma Model

!rl " Cloas I

639556

Tik Conbod

||i| I Bdin Tilt

Current Tl
[E-I]

Raguasted Tik

= ull B

Iﬂ ] Max Tl

setTiR

Choose correct antenna model type.

www.commscope.com
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Actuator found.

(Note: If not previously configured, Current
Antenna Model window is blank.)

Andrew E-ATMI0D Configuration Tool

—Slider

Commemuncation  Help
& nhaihs Conguralan

AT 3D Sanal Mumbe

AT Sk s Varinan

Cuirent Snigrms koss|

Pt drienine Macal

Simnae

P TTEE S ERE =t

[uuuuﬂ.n:nuu&u:

|ﬁﬁ:-

Change Anterna Modal

Closa

TR Contipd

||J i Bin Tt

Cirenl T@
[ﬁz
Raguashed Tik
i 8.2
FF Bl T

Set Tilt

Change tilt (drag slider and click Set Tilt button).
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Section 3
Updating the Antenna Definition File

639556

EFCT uses an antenna definition file to provide the pull-down menu listing the antenna
models with their electrical tilt ranges. If an antenna is missing from the list, it is necessary

to update the antenna definition file.

 To download the latest antenna definition file from the CommScope website (www.

commscope.com): go to http://www.commscope.com/Resources/Software.

* Locate the CommScope firmware on the Antenna Definition Files page. Click on the
CommScope Antenna Definition File hyperlink to download the latest data file.

{ . CommScope = Andrew = Product /Antennas /Base Station Antenna Systems, Teletilb® RET System - Windows Inbernet Explorer

m = |8 hitp:fjwwm.commscope. comjandrewjengiproduct fantennas/bsafteletit 1205644 _1 3424 hml -] 4y f|£| Juive Search

Gle Edt View Favorites Took Help

‘bﬁ_lupl

i E-' jexh -
L OAvipans J Androw ]_ HFC /' Heoadband SYS T IMAX Liwpitss e —I

e El*lﬂm-mm ]ﬂm=ﬁnﬁw... I 4Frameioad [imm...'ﬂcm.s-:npu;-.. :|||| |E}* - feh - | Page - (i Took - 7

Products [ndustry Solutions

Andrew joins CommScope

Creating a global lsader in inlrastruciure
solutions lor commumications networks

F Home = Froduct = Antannas * BpEs Stabion &nteéannag Syetems = TaleldE BET Sygfham

PR o Teletilt® RET System

v Blpimes LYatesom Anteammnn

LystEms alakl 8

 Broadband Antennas
F IR-Bulddinsg Wirslsds

. Cﬂnl:n na Definition Files ::}
» Tarrestnal Microwave

Antenna definitiaon files are reguired for RET controlbers to schisve scurate configurations and

communication with antannas i a AET system. This fila talls the AET system tha tilt ranga for a givan
antenna and snables the system to set the tilt angle for the antenna. Andrew provides the most up-
toa-date anteanna defintion filas Far Andras RET compatbtble anteannas to ba managed «n tha RET
systams shown balow. [k i highly important to doenload and usae tha latest Andraw antanna definition
File to ansure guality electrical tilt adjustmant results.

& Anpdeow
For using Andrew Taletit® controllar with Andraw RET capabls antannas
& Androw Self-Extracting Fila
Salf-extracting fila for using Andraw Telatiit® controller with Andrew RET capable antannas
® Hokia Raalmit
For using Kokia RealTilt (AISG 1.1) controllar with Andrew RET capable antannas
® Hohia RealTit Camp l.!ih':ll'll'!r Elalt=wirient
& Mohis S=mens Melwerhs [HEH] Fhasi BTS
Far using KN3N Flexi B8BTS (AISGE 2.0 7 JGPP) contraller with Angrew RET capable antennas
* Haawei
For using & Huswasl contraller sith Andraw RET capabls sntannas
% Kaithrem
For using a Eathrein contreller with Andrew RET capable artennas
* Poweorwave
Egr using a Powervave controller with Andrew EET capabie antennas

=

T [ Ntocalintranet
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P E-ATM300 Field Configuration Tool
Fle Edt Vew Favortes Took Help

File Download

Do you wanl to open or save this file? O Back - O ¥ | O sewch & Folders | B 3¢ X 9 | [+
Name: RET-AN-AT 024.zi i * | Name -
@ N = |2 Program Files A | 8_ISREG32.DLL
Type: ZipCentral File, 3.12 KB 5 3 Acro Software %amamm.bn
% FCT.exe
From: www.andrew.com ) CutePDF Writer % MFC42D.DLL

% ) Adobe %) MFCO42D.DLL

_ . ¥ () Andrew & MSVCRTD.DLL
[ Qpen 1 [ Save ] s |3 Andrew Corporation 3] RET-AN-AT_021.ascu
& I-J ATC200 Lite =rRET-AN-AT_024.7p

[+] Always ask before opening this type of file ) ATMS
J E-ATM300 Feld Configuration Tool

While files from the Intemet can be useful, some files can potentially harm
@ your Ccomputer lf'r-l:ll.l do not trust the source, do nol open or save this file.

Choose the save option, and save the zip file in the folder where the EFCT program was
installed (default: C:—Program files—CommScope Corporation—-E-ATM300 Field
Configuration Tool).

P E-ATM300 Field Configuration Tool

File Edit View Favorites Tools Help

OBack ~ o ¥ J’ search Folders | /& @ X ¥ [Hv
Folders X | Name

= f: Program Files ~ | (8 _ISREG32.DLI

= () Acro Software | Eatm300fw.bin
— BAFCT.exe

A MFC42D.DLL

() CutePDF Writer

® O Adobe %) MFCO42D.DLL
® ) Andrew 4] MSVCRTD.DLL _
= |(2) Andrew Corporation S]RET-AN-AT_021.asCU -4 Old File

3 (£ ATC200 Lae BIRET-AN-AT_024.25cu [P New File

= ATMS £ RET-AN-AT_024.zip

# {_J E-ATM300 Field Configuration Tool
() Apoint

Extract the antenna definition file to the same folder and delete the old file. Note: The antenna
defini-tion file always begins with RET-AN-AT and the latest revision will have the highest
number following this prefix.

If EFCT is open, close it and click on the EFCT icon to restart the program. If EFCT is left open,
it will not access the new antenna definition file.
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Section 4

Troubleshooting

Error/Symptom

Possible Cause

639556

No recognized Antenna
Model?

The actuator was previously configured
with an antenna model not in the current
antenna definition file.

Update the antenna definition file (see Section 4).

The antenna definition file is missing.

Restore the antenna definition file (see Section 4).

Not connected

The actuator is not connected.

Check connection.

Not using the Ericsson special actuator.

Use appropriate actuator.

Problem opening port?

Something is already using the COM port.

Make sure only one EFCT Is running.

Make sure nothing else Is using the same COM port.

found in pull-down list

Desired Antenna Model is not

Antenna definition file is outdated or cor-rupted.

Update the antenna definition file (see Section 4).

No model in antenna
model| window

Actuator not connected to controller.

Verify actuator is properly connected to the controller.

EFCT program does not work with USB
cable.

Use the serial cable to connect the controller to the PC
(USB cable will not work with E-ATM300 actuator).

Incorrect tilt range or
same tilt for all antenna
models

Corrupted antenna definition file.

Update the antenna definition file (see Section 4).

actuator

Device scan does not find

Used USB cable.

Use serial cable.
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